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Request is imported
into system from
OCLC or other
source.

Staff processes
request, assigns call
number and location
if item held and will
supply.If item not held, staff

cancels request.

Staff conditionals
item if held but
condition needs to be
met.

Staff prints stacks
search items, looks
in stacks for item
requested.
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search results.  Item
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filled.
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labels.  Article
automatically moves
to Request Finished
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