
Awaiting
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Clearance

Submitted by
Customer

Awaiting
Document Delivery

Processing

Item Found

In DD Stacks
Searching

Awaiting Doc Del
Customer Contact

Article

Loan

Awaiting Request
Processing

Cancelled by
ILL Staff

Request Finished

Request in
Processing

Doc Del Customer
Notified via E-Mail

Doc Del Item Not
Found

Awaiting Request
Processing

 Customer submits request.  Loans go to
Awaiting Request Processing, articles go to
Awaiting Copyright Clearance.

Staff processes articles in Awaiting Copyright
Clearance.  Requests are cleared and sent to Awaiting
Request Processing or are cancelled.

Staff opens and processes requests that are in
Awaiting Request Processing queue.  Call
numbers and locations are added and requests
are routed to Document Delivery module.

If any of the requests moved to Document
Delivery are for loans, staff may add due
dates through the General Update Form.

Staff prints Document Delivery Pull Slips.

Staff searches stacks for items.

Staff updates Document Delivery search results.

When the customers are notified the
requests automatically move to Request
Finished

Awaiting Doc Del
Scanning

Doc Del Article
Scanned

Delivered to Web

If the item is not found, it is either
routed back to Borrowing or cancelled.
If it routed back to Borrowing, it can the
be accessed through the Borrowing
module and processed as an
Interlibrary Loan request

If the item is found, it is either marked as
Found or moved to Doc Del Scanning

For Found items, staff notifies customers

For Doc Del Scanning
items, staff scans items
using Odyssey

Requests that are
Delivered to Web move to
Request Finished when the
customer deletes the
request or when the
Elecdel Cleanup deletes
the request.

Staff checks out loans in OPAC to the customers

Odyssey
Document
Received
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